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Appearance

0 Feed Button(Status Indicator) 9 USB Port

9 Paper Guide @ Print Head Module
9 Cover Open Levers 0 Platen

@ Power Receptacle @ Movable Paper Sensor

Packing List

e Unpack the printer and keep the packing materials in case you
need to ship the printer in the future.
e Any damages exist, please contact the iDPRT team.

S |

Printer Power Cord User Guide

& Note: The packing items are based on the order.



Printer Connection

Power Connection

1. Make sure the printer’s power switch is in the “off” position.
2. Connect the power cord to printer.

3. Connect the other end of power cord to the outlet.

4. Connect the USB cable to the printer and PC.

USB Connection

A Note:
e Use the original power adapter only, in case the damage
caused by charging improperly.
® Please unplug the printer power cord if it is not in use for
a long time.



Fanfold Label Loading
Folding Paper Loading

O1 02

Turn the power on, adjust the Insert the paper into the entry
paper guide to fit the width of slot.
paper.
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The paper will be sucked into
the paper guide automatically.

A Note:
e When the printer is power on, the paper will be sucked into
the paper guide automatically.
® The roll type label holder needs to be aligned with the hooks
at the bottom of the printer.



Feed Button

e Turn on
In the shutdown state, turn on the power switch behind the
printer, then the indicator will be light on.

® Turn off
When the power switch is turned off, the printer shuts down
and the indicator light is off. In the power-on state, turn off
the power switch behind the printer, then the indicator will be
light off.

e Feed Button

1) Press the feed button, the printer sends the paper out to the
specified position depending on the type of paper used.
When using continuous paper, long press the feed button to
send a fixed length of paper. If using label paper, press the
feed button once that will send out a whole label.

2) When the printer is printing, press the feed button to pause
the current printing and the light is green. Press the button
again to print the unfinished print task.

A Caution:
This is a Class A product. In a domestic environment this product
may cause radio interference in which the user may be required
to take adequate measures.



Windows Driver Instruction

Driver Preparation for Windows g
Download the Windows Driver application program in www.idprt.com

Driver Installation for Windows &g

& Warning:

Recommend to close the security software before installation in
case of preventing installation.

1. Select one interface to connect your printer to the computer.

2. Turn on the printer and check if it is connected successfully.

3. Double-click the Windows Driver.

4. Read and agree with the license agreement and click “Next”, figure (1).
5. Select the port name of the printer driver and click “Next”, figure (2).

License Agreement
Please read the following important information before continuing.

Select the port of printer driver
Select the default installation port name of printer driver.

Please read the following License Agreement. You must accept the terms of this
continuing with the i

Printer Modl: Defauit Printer

Pre-instal Driver Name: |ppRT sp410

CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT. THE SOFTWARE -
[PROVIDED WITH THIS AGREEMENT (THE "SOFTWARE") IS LICENSED ANDTTS |
|USE IS SUBJECT TO THE TERMS AND CONDITIONS BELOW. IF YOU DO NOT

|AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY DESTROY THE

ISOFTWARE AND DOCUMENTATION.

- ey

1. LICENSE GRANT

is software is only to be used with the equipment for which it has be made.

[HPRT grants to you a non-exdlusive, non-transferable right to use the

(1) (2)

6. Then click "Finish", figure (3).
7. After installation, view the icon in “Start” - “Devices and Printers”,
figure (4)

Completing the
iDPRT_TSPL_Label_Printer_Windc
Setup Wizard

Setup has finished instaling
IDPRT_TSPL_Label_Printer_Windows_Driver on your
computer

Click Finish to exit Setup,

iDPRT 5P410

(3) (4)



Printing Preferences
1. Click “Start” - “Devices and Printers”. Right-click the icon and select the
“Printing preferences”, figure (1).

2. Click “Paper Name”, select the paper type as needed, figure (2).

4 pPrinters and Faxes (3)

iDPRT SP41

Printer properties

Create shortcut

Troubleshoot

Remove device

Py
P

(1)

p

Page | Watermark | Halftone | About
Paper
Paper Name: tandard{4.00"x&. 00710, 16 24
Standard(4.00"%5.00"(10. 16cm x 15.24cm)) [N
4,00"6,007(10. 16cm x 15.24cm)
Paper Format | 1:25%2.25"(3. 18am x 5.7 1em)
U 1.50"%0.50°(3.81cm x 1.27cm)
Fpch | SUXLO03 81am x 2.54m)
on 1.50"%2,00"(3.81cm x 5.08em)
2.00"0.507(5.08cm x 1.27cm)

(2)

e Click “Manager” to add a new stock, figure (3)(4).

Page | Watermark | Halfione | About |

Paper

Paper Name: | Standard(4.00°%6.00°(10. 16cm x 15.24em)) v |

(3)

Copies

- =]
Copies: 1 =

Reverse Print Order

Paper Format
D inch ) cm @ mm
Offset
Horzontal: 000 | mm  Verfd | 0.00 =) mm

Effect

Mirror

Custom Paper List

Delete
Custom Paper Options
Paper Name: Save

o =] -
Paper Width: 5.0 = [5.0-180.0mm]

Paper Length: 5.0 % [5.0-2300.0mm]




3. Click “Advanced” to set “Save Paper”, “Density”, “Speed”, “Test”,
“Media Handling” and “Media Type”.

1) Save Paper 2) Density
e W) [EEmsee)
| Save Paper | Density E]rst |Muinm|lhinrg | Save Paper | Density | Speed | Test Illuiamlmiatg
© None @ Hottor
Light Dark
@ Top () Top Bottom ‘g'
) Scale

e ]
5) Media Handling 6) Media type
Save Paper | Density |M|rﬂt Media Handing | Media Type
Media Handling
[] Customize Position AdjustMent
Vertical Offset: 0.0 mm




4. Click “Watermark” (Recommend BMP format).
5. Click “Halftone”.

- Watermark | Halftone | About

Page | Watermark | Halftone | about
Watermark Halftone

Path:

Preview

Brightness
b light 0 Bark
Horizontal Vertical A
Oteft @ Top .
@ Center 1@ Center
(0 Right (@) Bottom
ok J[ caneel ][ ooy o J[ coamcel [ 200y

Printer Properties

1. Click “Start” - “Devices and Printers”. Right-click the icon and select
“Printer properties”, figure (A).

2. Click “General” = “Print Test Page”, and printer will print labels with
current settings, figure (B).

Addadevice  Addaprinter  Seewhat'sprinting

= Genersl | Snaring | Ports_| Advanced | Color Management | Securty | Abat |
S g =
Generic Non-PnP Virtual Bluetooth VMware Virtual VMware, VMware
Monitor Adapter USB Mouse Virtual § SCSI Location:
Disk Device
Comment:
WIN-DSFLIVLETT Medek {DPRT 5P410
Q Festures
4 Printers and Faxes (3) Color: No Paper available:
Sce what's printing Double-sided: No Custom é
Staple: No 400°6.00"(10.16¢m %15 24cm)
¥ | Set as default printer P 125%2.25"G18cm x 5.71cm)
% Printing preferences Speed: Unknown 150°50.50" G Blem x1.27erm)
- Maimum resolution: 203 dpi 150%0.00" B8lem x254em)  ~
Fax Create shortcut
oor spin Troubleshoot [ Preferences.. || PintTestPage |
Remove device
Properties

ok J[ Concdl J[ mmv |

(B)

(A)



3. Click “Ports”, then select the port needed, figure (C).
4. Click “Advanced” to set the available time for the printer, figure (D).

General | Sharing | Ports | Advanced | Color [ Securty [ About | | Genersl | Sharing | Pors | Advanced |Color [ Securty | About |
/ i PRI SPad © fways available
© Available from 12:00 AM E e 1200am H
Print to the following port(s). Documents will print to the first free Prierity: 1 5
checked port.
Driver: [iopRT spatn - Newbriver.. |

Port Description Printer

@ Spool print documents so program finishes printing faster

COML:  Serial Port
COM2:  Serial Port
COM3: ~ Serial Port
COMd:  Serial Port
FILE  Print to File
USB ERTELRD iDPRT 5P410

LPT3:  Printer Port %

) Start printing after last page is spooled
@ Start printing immediately

(@ Print directly to the printer

Hold mismatched documents

[ AddPom.. | [ DeletePon | [ configure Port...

Print spooled documents first

(€ (D)

Driver Removing

& Note: Please turn off the printer or unplug the USB cable before
removing the driver.

1. Double-click the Windows Driver, figure (E).
2. Select “Uninstall printer driver”, then click “Next”, figure (F).
3. Select the driver to be uninstalled, then click “Next”, figure (G).

(] Belete ail printer drivers and its components
‘ DPRT SP410

Select Setup La
EERETLLES
= Select the language to use during the
installation: (©) Install printer driver
| Please connect your printer to the PC and turn iton.

Engish -
o ][ conca ]

@ {Uninstall printer driver! _
Uninstallthe printer driver and components which printer selected.

(E) 2]

(F)
4. Click “Yes”, figure (H).

Are you sure you want to completely remove
iDPRT_TSPL_Label_Printer Windows_Driver and all of its components?

Ce=ore]

(G)

iDPRT_TSPL_Label_Printer_Windows_Driver was successfully removed
from your computer.

(H)



Mac Driver Instruction

Driver Preparation for macOS @&
Download the Mac Driver application program in www.idprt.com

Driver Installation for macOS @&

& Warning:
Under different operating system, the screen has a slight difference.
Please operate it according to the tips. Take SP410 (macOS 10.15)
as an example.

1. Double-click the Driver and click “Continue”, figure (a).
2. Select a destination and click “Continue”, figure (b).

This package will run a program to Installing this software requires 255 KB of space.

e "
. determine if the software can be installed. You have chosen to install this software for all users of
To keep your computer secure, you should only run this computer.
programs or install software from a trusted source. If
you're not sure about this softwara's source, click
Cancel to stop the program and the installation.

Cancel | Continue Go Back | Continue
(a) (b)

3. Select “Installation Type” and click “Continue”-> “Install”, figure (c)(d).

Custom Install on "MAC" Standard Install on “MAC"
Package Name Action Size L
. This will take 73 KB of space on your computer.
Install Driver Install 73 KB

("] Uninstall Driver Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will
be able to use this software.

Space Required: 73 KB Remaining: 40.43 GB

Go Back Go Back
(c) (d)
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4. Type in the password of your computer, figure (e).
5. The installation was successful, figure (f).

( =

Installer is trying to install new software.
()
ﬁ Enter your password to allow this.

User Name: LINBAOCHUN \

Password: || ] The installation was successful.
The software was installed.
| Cancel | Install Software
(e) (f)

6. Turn on the printer and connect it to your computer (for example:
via USB cable).
7. Click: Launchpad -> System Preferences -> Printers & Scanners,

figure (g).

Language Security Spotlight  Motifications
& Region & Privacy

e N

Mouse Trackpad Printers & Sound
Scanners

()
8. Under “Printer & Scanner”, printer SP410 is available, figure (h).

0800 < |> || i Printers & Scanners Q Search

:H: Open Print Queue... |
n Options & Supplies... |

Location: LINBAOCHUN's Mac
Kind:
Status: Offline

_ Share this printer on the network | Sharing Preferences... |

[+]=

Default printer: | Last Printer Used B

Default paper size: A4 ?

(h)

-11-



Troubleshooting
LED Display A

® Blue Always on The printer is ready
® Purple Always on The print head is over heat
~ Always on The cover is not closed
® Red Flash slowly Paper out
- Flash rapidly Label learning is abnormal
e Orange |~ Always on The printer is not ready yet
= Flash slowly Paper jam, paper position is abnormal
— Always on Printing
® Green - Flash slowly Printing pause

- Flash rapidly Receiving data

Paper Jam Handling

O1 03

Press the cover open levers and Reload a new paper.
hold upwards, then open the cover.

Take out the jammed paper, then
clean up the print head and the platen.

& Note: turn off the printer power
when taking the above steps.

-12-



Print Problem

Problem

Cause

Solution

1. Common
quality problem
of print.

2. White spots
appear on the
label.

3. Blank label
printed.

Speed setting error.

Incorrect margins and
paper size.

Incorrect print density
setting.

The print head is dirty.

The creation quality of
the source file is not
satisfactory.

The print head is
broken.

The print head is dirty.

The label is upside

down/on the wrong
side.

The label is not a
"direct thermal" label.
Printer system error.

Set minimum printing speed by the control panel,
drivers and software to attain the best printing
quality.

Make sure the label size is correct before printing.
If the content exceeds the label size, the printer
may "shrink" the size to a smaller size, causing
the content fade.

To obtain the best print quality, the print depth
should be set to the minimum set value for your
application.

Use a cotton swab moistened with alcohol to
clean it from the center to the sides of the print
head. After cleaning the print head, do not use
the printer immediately. Use it after the alcohol
completely evaporate (after 1 to 2 minutes) and
the print head is completely dry.

Print a sample label to test whether the printer is
working well.

Change another print head.

Use a cotton swab moistened with alcohol to
clean it from the center to the sides of the print
head. After cleaning the print head, do not use
the printer immediately. Use it after the alcohol
completely evaporate (after 1 to 2 minutes) and
the print head is completely dry.

Make sure to load the label correctly, and the
printing side should face up.

Make sure your label is a "direct thermal" label.
Restart the printer and continue to try to print. If

printing is still unsuccessful, please contact the
customer service.

-13-




Problem Cause Solution

4. Misalignment / The printer is uncalibrated. Calibrate the printer
skip label. Method 1: Tools--- "Automatic label
learning".
Method 2: Press and hold the feed button
(top button) until the blue light goes out
twice and then release.
The tag format is incorrect. Check your label format and correct it as

needed.
5.Paper jaminthe  The paper is not placed Open the printer cover and remove the
printer. correctly in the printer. jammed paper. Then clean the print head,
paper suction port and place the new
paper.
6. The paperisnot  The paper is not detected When placing paper from the back entry slot,
sucked in by the by paper sensor in the push it flat to the position of the paper
printer. middle of the printer. sensor, and the paper sensor will trigger
the automatic suction function when the
paper is detected.
7. The label orimage The printer uses a Set the printer as the correct medium type.
is offset during discontinuous label, but it
printing. is configured to work in a

continuous mode.

The paper does not Use the paper that meets the specifications.
conform to the

specifications.

Printer uncalibrated. Calibrate the printer.
The platenis too dirty. Clean print head and platen.
The calibration of the Calibrate the printer.

paper sensor is incorrect.
The loading of the media  Ensure that the media is properly loaded.
is incorrect.

The media is incompatible. Must use media that meets printer
specifications.

-14-




Problem Cause

8. The bar code
printed on the label
can not be scanned.

The printing is too dark or
too light, the barcode does
not meet the specifications.

There is not enough blank
space around the barcode.

9. Auto calibration
failed. is incorrect.

The medium is not

The loading of the media

detected by the sensor.

The sensor is dirty or
incorrectly positioned.

Incorrect media type

setting.

Communication Problem

Solution

Adjust the concentration or print speed

properly.

Leave at least 3.2 mm (1/8 inch) between
the barcode on the label and other printed
areas and the edge of the label.

Ensure that the media is properly loaded.

Calibrate the printer.

Make sure that the sensor is clean and
correctly positioned. During the calibration
process, the gap mark or black mark
should be aligned with the paper sensor.

Set the printer media type correctly.

Problem Cause

The communication
parameters are not
correct.

1. The label format
has been sent to the
printer, but it has
not been identified.

2. The DATA light did
not flash.

3. The label format
has been sent to the
printer, but it has
not been identified.

The prefix and the

4.The DATA lights | 2bel format.

flash, but not print.
sent to the printer.

separated character set in
the printer does not match
the character set in the

The incorrect data is being

-15-

Solution

Check printer driver or software
communication settings.

Check the handshake protocol setting for
the printer and the settings used must be
able to match the settings used by the
computer host. If the driver is used, the
driver communication settings related to
the connection should be checked.

Check prefix and separate characters.

Check the communication settings on the
computer to ensure that these settings
match the settings on the printer's printer.
If the fault still exists, the label format
should be checked.
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